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SZITIZEN PRIME 

PROMOTIONAL AND PRIZE GAME 

RULES OF PARTICIPATION 

 

This present Rules of Participation (hereinafter “Rules”) set forth the terms of participation in 

the promotional game (hereinafter “Promotional Game”) and prize game (hereinafter “Prize 

Game”) to be held under the name “SZITIZEN PRIME” (the Promotional Game and Prize 

Game together hereinafter “Game”) in connection with Sziget Festival 2024. 

 

The organizer of the Game. The Game is organized by the organizer of Sziget Festival 2024 

(hereinafter “Event”), Sziget Kulturális Menedzser Iroda Zártkörűen Működő 

Részvénytársaság (Hajógyári sziget, hrsz. 23796/58, 1033 Budapest, Hungary, Reg. No.: Cg. 

01-09-263756, tax number: 10837410-2-41, hereinafter “Sziget”). 

 

Term of the Game. The Game shall be held during the online ticket sales for the Event, 

between 20:00, October 26, 2023, and 20:00, October 28, 2023 (CET). 

 

Description of the Game. All persons purchasing a pass for the Event in accordance with 

these Rules during the term of the Game (see the next point) shall automatically be guaranteed 

to receive a “Szitizen Prime Package” (hereinafter “Package”), furthermore, they shall 

participate in the Prize Draw in which “Szitizen Prime Prize” (hereinafter “Prize”) shall be 

selected by draw among the participants. Furthermore, all persons purchased a pass in the 

course of Super Early Bird sale for the Event and purchasing the Package during the term of 

the Game shall participate in the Prize Draw. 

 

Participants of the Game. All natural persons shall automatically participate in the 

Promotional Game who purchase online, during the term of the Game, a Szitizen Prime pass 

(normal pass, VIP pass, 21&Under pass) for the Event in Sziget’s webshop accessible from 

www.szigetfestival.com or any official ticket distributor. All natural persons may participate 

in the Prize Game who purchase online, during the term of the Game, a Szitizen Prime pass 

(normal pass, VIP pass, 21&Under pass) for the Event in Sziget’s webshop accessible from 

www.szigetfestival.com or any official ticket distributor and simultaneously therewith, 

declares the intention to participate also in the Prize Game and accepts the provisions of the 

Prize Game of the present Rules. Furthermore, all natural persons may participate in the Prize 

Game who have purchased pass (normal pass, VIP pass, 21&Under pass) for the Event during 

the Super Early Bird sale and purchases the Package at the webshop of the Sziget during the 

Game by the provision of the barcode of the pass and and the same time makes a declaration 

on the intention of participate also in the Prize Game and accepts the provisions of the Prize 

Game of the present Rules. Each ticket purchase entitles to the participation in the Prize Game 

with no regard to the number of tickets purchased. 

 

The Package. (i) postcards, (ii) T-shirt, (iii) socks, (iv) stickers, (v) earbud. 

 

Receipt of the Package. Upon entering the Event for the first time, the participant exchanges 

his or her ticket for a wristband. During the exchange the entitlement to get the Package is 

assigned to the wristband automatically. The Package can be received at the Event at the place 

dedicated for handing it over by reading the participant’s wristband number. The wristband 

must be worn on the participant’s wrist or on another limb in order to receive the Package. 

Sziget does not accept damaged wristbands. In an event the participant is not willing to 

receive the Package at the Event, the delivery by post of the Package can be ordered at the 

http://www.szigetfestival.com/
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merchandise webshop of the Event ban (https://store.szigetfestival.com), the costs of which 

shall be borne by the participant. The webshop is operated by Superstruct Merchandise 

Services B.V. (Isolatorweg 36, Amsterdam, Hollandia, Reg. No.: 53929365, hereinafter 

„Webshop Operator”) whose terms shall apply to the order and fulfillment of the delivery of 

the Package. 

 

The Prize. (i) Castle Party ticket for any day of the Event for 2 persons (1 piece), or (ii) VIP 

upgrade for 2 persons (1 piece), or (iii) Backstage tour for 2 with photo shoot (1 piece), or (iv) 

BOAT PARTY VIP ticket for any day of the Event for 2 persons (1 piece), or (v) Budapest 

Card for 2 persons (valid for 9 days) (1 piece), or (vi) Siesta camping ticket and tent for 2 

persons (1 piece). 

 

Procedural Rules. The prize draw for the Prizes shall take place on October 30, 2023. The 

prize draw shall be made by computer. The winners shall be notified via email to be sent to 

the email address given during the purchase. The Prize will be available at the place and 

during the Event. The Prize cannot be assigned to any third party. In case of not attending at 

the Event, the winner shall not receive the Prize and shall not be entitled to the countervalue 

of the Prize. 

 

Legal Characteristics of the Game. The Game shall be considered as a business promotion 

in the respect of the Package and shall be considered as a prize game not classified as a gift 

draw in the respect of the Prizes. Sziget shall pay all taxes and contributions after the gifts and 

prizes.  

 

General provisions. The Game shall be held pursuant to these Rules. Participants shall accept 

the rules related to the Promotional Game as binding by purchasing passes online during the 

term of the Game. Participants in the Prize Game shall accept the rules related to the Prize 

Game by their declaration made simultaneously with (i) the ticket purchase during the term of 

the Game or (ii) the purchase of the Package if the pass has been purchased during the Super 

Early Bird sale for the Event. Participants are entitled to refuse to take receipt of the Package 

and to provide their sizes.  

 

Liability matters. If there is abuse or any suspicion of abuse during the time of the Game, the 

Sziget reserves the right to suspend or to terminate the Game or to exclude the offender from 

the Game. In such a case, the Sziget excludes its all liability. 

 

It shall be the participant’s sole obligation and responsibility to safeguard the wristband 

diligently, in a way to prohibit access by unauthorized persons. Sziget excludes its liability for 

all and any misuse. 

 

In an event of ordering the delivery by post of the Package, Sziget excludes its liability in 

connection with the delivery.  

 

The Players bear all consequences of giving incorrect personal data or if their mailboxes 

cannot receive letters. Sziget does not check the correctness of the aforementioned personal 

data. In this regard the Players exclusively bear all responsibility and all legal and financial 

consequences. 

 

Sziget excludes any liability for any demand for compensation or indemnification or for any 

cost, damage, loss incurred by the Players as a result of participating in the Game. By 

https://store.szigetfestival.com/
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participating in the Game, the Player expressly waives his or her right to have any claim 

against Sziget or any other third parties related to the conducting of the Game, the Prize / 

Prizes, or the winner / winners.  

 

Sziget excludes its liability for any copyright infringement. 

 

Sziget shall not bear any liability if the webpage that contains these Rules periodically cannot 

be found due to technical reasons during the term of the Game. Sziget shall not be liable for 

problems with the webpage and for their consequences beyond its control (for example 

technical problems or break-down in the internet system). 

 

Data processing. The email address used by the ticket purchase (in the event of the ticket 

purchasers purchased the pass for the Event during the Super Early Bird Sale, upon the 

consent given simultaneously with the purchase of the Package) will be processed by Sziget 

for the purpose of sending notification on the Prize, making possible the use of the Prize, and 

keeping contact with the winners of the Prize Game. Sziget only stores these data until the end 

of the Event. The legal basis for data processing is the participant’s consent pursuant to 

Article 6 paragraph (1) a) of the 2016/679 regulation of European Parliament and Council 

(GDPR). Consent may be withdrawn at any time by sending an email to dpo@sziget.hu. Such 

withdrawal does not affect the lawfulness of processing based on consent before its 

withdrawal. 

 

During the purchase Sziget collects the participant’s T-shirt and socks size to personalize the 

clothes of the Goodie Bag and to hand it over to the participant at the Event. During the 

purchasing the participant may decide not to provide his or her sizes. Sziget only stores these 

data until the end of the Event. The legal basis for data processing is the participant’s consent 

pursuant to Article 6 paragraph (1) a) of the 2016/679 regulation of European Parliament and 

Council (GDPR). Consent may be withdrawn at any time by sending an email to 

dpo@sziget.hu. Such withdrawal does not affect the lawfulness of processing based on 

consent before its withdrawal. 

 

In case of ordering the postal delivery of the Package, the Webshop Operator, for the purpose 

of delivery of the Package, collects the data as determined thereby (in particular the size of the 

T-shirt and socks, name of the addressee and delivery address). In this regard, the Webshop 

Operator qualifies as an independent data controller, its privacy policy is available here: 

https://store.szigetfestival.com/policies/privacy-policy. Sziget is not liable for the data 

processing activities of the Webshop Operator. The delivery of the Package to Hungarian 

addresses will be carried out by Sziget on behalf of the Webshop Operator, in an event of 

which, the Webshop Operator will forward the shipping data necessary for the postal delivery 

to Sziget proceeding as data processor. 

 

During the backstage tour, the photographers of Sziget will take professional photo which will 

be handed over to the winner. Sziget hereby informs you that the photo may also be used by 

Sziget for marketing purposes with an eye to those written in Section III.4.3. of GENERAL 

TERMS AND CONDITIONS of Sziget 

(https://cdn2.szigetfestival.com/c1c6nl0/f851/en/media/2018/09/gtc.pdf) and the related data 

processing information (PRIVACY NOTICE FOR TAKING PICTURES AND MAKING 

VIDEO RECORDINGS) 

(https://cdn2.szigetfestival.com/c1c6nl0/f851/en/media/2018/12/en_07_privacy_notice_for_th

e_making_of_video_recordings.pdf), in particular to create from them (i.e. Recordings) short 

https://store.szigetfestival.com/policies/privacy-policy
https://cdn2.szigetfestival.com/c1c6nl0/f851/en/media/2018/09/gtc.pdf
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films to present and advertise the individual events and the events in total, as well as Sziget as 

the organizer and its other services, and to promote the use of these services. Such films may 

be created during or within a 1 (one) year period after the event regarding the event, or 

regarding several consecutive events (typically before or within 1 (one) year after events 

organized for a certain round number of times or other anniversary events) in a retrospect 

style regarding several previous events (for the purpose of this document hereinafter jointly 

referred to as „Audiovisuals”). The Audiovisuals will be published in accordance with those 

written in this privacy information. The Audiovisuals will be published on the website and 

social media sites of Sziget, for marketing, promotional and documentary purposes. 

 

Pursuant to the GDPR, during the data processing, the participant may request access to the 

personal data and may request information about data processing (which will be provided by 

Sziget within no more than 1 month), may request rectification or erasure of personal data or 

the restriction of data processing. 

 

If you feel that Sziget as controller has violated any of the legal provisions applicable to data 

processing, please contact Sziget first, using the above contact information, or at the 

following email address: dpo@sziget.hu. If this proves to be unsuccessful, you may initiate a 

proceeding with the Hungarian National Authority for Data Protection and Freedom of 

Information (Nemzeti Adatvédelmi és Információszabadság Hatóság, NAIH, mailing 

address: H-1055 Budapest, Falk Miksa utca 9-11., email: ugyfelszolgalat@naih.hu) or seek 

judicial remedy. 

 

Budapest, October 20, 2023 


